SENIOR WATER SERVICER - 676

DEFINITION OF WORK

Under immediate supervision, performs semi-skilled field work in servicing and maintaining
water services for customers; does related work as required.

EXAMPLES OF WORK

Installs meters for customers requesting water service; installs meters previously removed due to
outstanding water bills; makes cut-ons of water service previously cut off due to outstanding
water bills; makes cut-offs of service for unpaid bills; removes meters for unpaid bills or for
discontinuance of water service; repairs or replaces water meters in the field as necessary; assists
water services inspectors with their investigations and rechecks as needed; assists in training and
supervising field maintenance and customer personnel and supervises field maintenance
activities in the absence of the supervisor.

EMPLOYMENT STANDARDS

Education and Experience: Any combination of education and experience equivalent to a high
school diploma and some experience in the repair and adjustment of water meters or other
closely related water service activity.

Knowledge, Skills and Abilities: Knowledge of materials, methods and tools used in water meter
repair or service work; knowledge of principles of water meter operation; ability to install,
remove, repair and adjust water meters; ability to follow oral and written directions; ability to
keep accurate records of work performed; ability to meet and deal effectively with the public;
mechanical aptitude.

SPECIAL REQUIREMENT

Possession of a valid North Carolina driver's license.






