Accessing Your Health Risk Assessment

Open your Internet
browser (Internet Explorer,
etc.).

Type the following into the
address bar:
www.bcbsnc.com

Click on the “Login” button
at the top right of the
screen to bring up the
“Login Dialog Box.”

Enter your User Id and

Password in the
appropriate boxes and click
“Login.” If you have
forgotten them, please see
the appropriate section
below.

You will be asked to
validate your email
address by retyping it.
Click “Submit.”

Click on “Go to the Health
Assessment” under “Focus
on Wellness.”
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= Required fields

“E-mail address: H

*Retype e-mail: |

Validate Your E-mail Address

Please validate your e-mail address
The e-mail address we currently have on file for you is displayed below. Please validate that this e-mail address is correct by
retyping it, or enter and confirm a new e-mail address.

BCBSNC respects your privacy. Your e-mail address will be used only for BCBSNC communications. It will not be sold or
distributed. View our e-mail privacy policy for more information.

Please confirm that the e-mail address we have on file for your Member Services account is correct. This ensures that all
important communicationsabout your Member Services account will reach you and keep you up-to-date on the latest
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Focus on Wellness
Take the Health Assessment
Use the Health Assessment to help you
assess your current health status and
find ideas and support to help you reduce
the risk of future health problems.1
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can help
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1. Click on “Forgot User ID.”
Complete the information on the
screen below. NOTE: You will
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3. Click the
“Continue”
button
when you
have
completed
all the fields.
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What If | Forgot My Password?

1. Click on “Forgot Password.”

2. Complete the fields on the
screen below. NOTE: You
will need your BCBS card.

3. Click the “Continue” button
when you have completed

all the fields.
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Tech Support

We can help you reset your password online.
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What If | Have Never Registered on the BCBS Website?
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4. Click on the “Continue” button.



