
Accessing Your Health Risk Assessment 

1. Open your Internet 
browser (Internet Explorer, 
etc.). 

2. Type the following into the 
address bar:  
www.bcbsnc.com 

3. Click on the “Login” button 
at the top right of the 
screen to bring up the 
“Login Dialog Box.”  

4. Enter your User Id and 
Password in the 
appropriate boxes and click 
“Login.”  If you have 
forgotten them, please see 
the appropriate section 
below. 

5. You will be asked to 
validate your email 
address by retyping it. 

6. Click “Submit.” 
7. Click on “Go to the Health 

Assessment” under “Focus 
on Wellness.” 
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8. Click the “Take the Health 
Assessment” button.  This 
will take you to WebMD 
where your biometric 
results have been loaded 
into your Health Risk 
Assessment. 

9.  Click on “Take the Survey 
Again.” 

 

 

 

 

 

 

 

 

 

What if I Forgot My User ID? 

1. Click on “Forgot User ID.” 
2. Complete the information on the 

screen below.  NOTE:  You will 
need your BCBS card. 



3. Click the 
“Continue” 
button 
when you 
have 
completed 
all the fields. 

 

 

 

 

 

What If I Forgot My Password? 

1. Click on “Forgot Password.” 
2. Complete the fields on the 

screen below.  NOTE:  You 
will need your BCBS card. 

3. Click the “Continue” button 
when you have completed 
all the fields. 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

What If I Have Never Registered on the BCBS Website? 

1. Follow steps 1-3 in the 
login directions above. 

2. Click on “Register.” 
3. Complete the fields on 

the screen below. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

4. Click on the “Continue” button. 


