
Prescription Drug Program – Express Scripts Pharmacy 
 

Effective January 1, 2012, Express Scripts will be the new pharmacy benefit manager (replacing Medco). 
You can get your prescription filled at a participating retail pharmacy or home-delivered through mail 
order.  
 
An Express Scripts Drug Card will be sent to you to specifically use for prescriptions. You can access 
Express Scripts online at www.express-scripts.com, for prescription history, order refills, price a drug, or 
as a resource tool for drug and health information.  
 

 
 

• Prescriptions can be filled at a participating retail pharmacy (such as CVS, Rite Aid, Wal-Mart, etc.). 
Present your Express Scripts drug card at the time your prescription is filled. 
 

• View your prescription claims and order refills using the Express Scripts website address www.express-
scripts.com.  

 
• With mail order, you can take advantage of a ninety (90) day supply of maintenance medication (i.e. blood 

pressure, birth control, allergy, etc.) for the cost of two (2) copays. 
 

• If you have questions about your prescription coverage, contact Express Scripts customer service at 1-877-
512-1319. 

 
 Drug formulary may differ than Medco, which may cause an increase or decrease in your copay amount 

depending on the drug tier (generic, formulary, or  non-formulary/specialty drug). 
 If you are currently using mail order with Medco, you will need to submit a new prescription to Express 

Scripts  

 
If you use mail order, please make sure you have a sufficient supply of your prescription on hand prior to 
the start of the new plan year to allow Express Scripts time to process and deliver your prescription refill 
order 

2012 PRESCRIPTION PLAN 
  Basic Plan Basic Plus Plan 
 In-Network Out-of-Network In-Network Out-of-Network 
Retail Drugs 
(30-Day Supply) 

Generic 
Formulary 
Non-Formulary/Specialty 

 
 

$10 Copay 
$30 Copay 
$50 Copay 

 
 
 

N/A 

 
 

$10 Copay 
$25 Copay 
$45 Copay 

 
 
 

N/A 

Mail-Order Drugs 
(90-Day Supply) 

Generic 
Formulary 
Non-Formulary/Specialty 

 
 

$20 Copay 
$60 Copay 

$100 Copay 

 
 
 

N/A 

 
 

$20 Copay 
$50 Copay 
$90 Copay 

 
 
 

N/A 

 Prescription copays are not applied to annual deductible or out-of-pocket maximum  
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